Training organization
certi cation model
DGERT - PORTUGAL

Accreditation Model's objectives, basic principles,
and related key concepts
To ensure that procedures and practices are in accordance with a specific
quality benchmark for training and that the certified entity has access to public
funding programs, national or from the community, for vocational training.

Certification is evidenced by a certificate issued by DGERT in which the training entity, the certified education and training
areas and the start date of recognition are identified. DGERT also provides the certified training entity with its own logo,
which it must adopt when advertising its training activity.
Only entities with valid certification may use the certificate and logo of a training organization certified by DGERT and refer
to the certification obtained. The General Directorate for Employment and Labor Relations (DGERT) is a body created by the
central administration of the Ministry of Labour, Solidarity and Social Security, and plays an active role in professional
training. It has its own website with all the necessary information for anyone wanting to apply for vocational training
certification.
Each school has to get a quality responsible (who can be a trainer), to ensure that the labelling process is respected all
year long. The AFNOR audit ensures that the accreditation can be delivered every 3 years. An intermediary audit realized
by the french network (half time between two AFNOR audits) is aimed to help schools to be sure that they still respect
every criteria of the label.
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Certification as a training entity by DGERT can be applied by any entity that carries
out vocational training activities and holds a training structure, in accordance with
the certification requirements. There is a certification framework that consists of a
set of requirements and duties that define the quality of the training service
provided by the training entity, namely basic legal conditions that allow the provider
to apply for certification and minimum characteristics or conditions for structuring
the training activity of a training entity regarding the installed capacity in terms of
resources, the practices inherent in the training development processes and the
results achieved.

About the responsabilities of the accredited entities
Plan its activity to provide services that meet the needs of its users; ensure the completion of the training projects that it defines, in
accordance with the pedagogical and organizational conditions provided; have qualified human resources with the appropriate technical
and pedagogical skills to the training projects and respective recipientes; ensure permanent articulation between its training team,
trainees and customers; ensure adequate spaces and equipment with the appropriate characteristics for training projects and their
recipients; ensure permanent assistance to trainees, trainers and other agents, whenever directing its training offer to the general public;
disseminate and publicize its training based on clear and unambiguous information; issue training certificates in accordance with current
legislation; have a regulation for the functioning of training, knowledge of trainees, trainers and other agents involved; ensure the overall
monitoring and evaluation of the training process and of trainees and trainers; listening to their trainees and trainers, in order to know
their opinion about the services provided and their form of organization; systematically assess and review the way it delivers its training
services and introduce the necessary improvements to raise its quality; be demanding with the results achieved with its provision,
providing post-training follow-up mechanisms; guide its conduct by ethical principles and equality and correctness in the treatment of all
agents involved in the training and respect the legal rules that regulate its activity and comply with the obligations that it contractually
undertakes with third parties; deal with complaints received, in accordance with applicable law, using them as an opportunity for
improvement.

What organizations and sectors can benefit
from this Accreditation Model?
Vocational education, training systems and second chance education.

Being an entity certified by DGert is a guarantee of quality.
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